ITS User Survey 2005   

Introduction    

CITES Classroom Technologies is responsible for the video projectors, computers, and electronic equipment you will find in 120 classrooms on campus. These classrooms are often referred to as Integrated Teaching Systems classrooms, or "ITS" for short. Please respond to this survey if you have been involved in the use of these classrooms. We have a complete listing of the ITS classrooms on our website. 

Although the questions on this survey are primarily multiple-choice, there will be an open-ended question at the end of the survey for any additional comments you might have. 

Due to the challenging economic period in which we find ourselves in higher education, it is more important than ever for your voice to be heard. The campus has been forced to make and justify critical decisions concerning educational technology in campus classrooms. 

Therefore, we feel it is very important that we hear your comments. The survey takes about 10 minutes to complete, on average. 

If you have any questions or concerns about this survey, please contact Brian McNurlen at mcnurlen@uiuc.edu or by phone at 333-8165. Thank you so much for help.   

1. To what department are you primarily affiliated?  

2. To what college are you primarily affiliated? 

3. In what capacity do you use the ITS classrooms?  

As an instructor 

As a non-course related user 

As support staff 

Other (please specify) 

4. If necessary, tell us more about your specific role involving the use of the ITS classrooms.  

5. During the 2004-2005 academic year, which ITS classroom did you use? (If you used more than one classroom, chose one and refer to it when answering the following questions. There is space at the end of the survey for making more general comments. If your room is not listed below, it is not an ITS classroom.)  

Altgeld 245 

Altgeld 314 

  ASL 150

  Architecture 120 

  Armory 101 

  Armory 133 

  Armory 134 

  Armory 136 

  Armory 137 

  Armory 145 

  Armory 386 

  Armory 428 

  Armory 429 

  Armory 430 

  Armory 431 

  Bevier 180 

  Bevier 242 

  Burrill 124 

  Ceramics 218 

  ChemAnnex 112 

  Davenport 113 

  Davenport 329 

  David Kinley Hall 114 

  DCL 1310 

  DCL 1320 

  Education 002 

  Education 033 

  Education 037 

  Education 162 

  Education 323 

  Education 385 

  Education 389 

  Eng Hall 106B1 

  Eng Hall 106B3 

  Eng Hall 106B6 

  Eng Hall 106B8 

  English 108 

  English 160 

  English 259 

  Everitt 151 

  Everitt 165 

Everitt 241 Everitt 245 

Everitt 260 

Everitt 269 

Foellinger Auditorium 

Foreign Language G-18 

Foreign Language G-20 

Foreign Language G-24 

Foreign Language G-30 

Foreign Language G-32 

Foreign Language G-36 

Foreign Language G-46 

Foreign Language G-48 

Freer 130 

Gregory 100 

Gregory 112 

Gregory 213 

Gregory 223 

Gregory 319 

Henry Admin 138 

Huff 112 

Huff 209 

Krannert Museum 62 

Law Auditorium 

Law Room D 

Library 66 

Lincoln 106 

Lincoln 192 

Lincoln Theater

Loomis 141 

Loomis 151 

MSEB 100 

MSEB 119 

MSEB 305 

Mechanical Eng 135 

Mechanical Eng 153 

Mechanical Eng 218 

Mechanical Eng 243 

Mechanical Eng 253 

Mechanical Eng 335 

Mumford 103 

Mumford 313 

Natural History 228 

Noyes 100 

Noyes 161 

Noyes 162 

Noyes 217 

Nuclear Eng 203 

Psychology 23 

Roger Adams Lab 116 

Siebel Center 1103 

Siebel Center 1105 

Siebel Center 1109 

Siebel Center 1111 

Siebel Center 1131 

Siebel Center 1214 

Siebel Center 1302 

Siebel Center 1304 

Siebel Center 1404 

Speech & Hearing 110 

Speech & Hearing 112 

Talbot 103 

Temple H. Buell 134 

Transportation 101 

Transportation 103 

Transportation 112 

Transportation 114 

Turner W109 

Wohlers 024 

Wohlers 130 

Wohlers 141 

Wohlers 166 

Wohlers 226 

Wohlers 245 

6. How important is the Integrated Teaching System equipment to your teaching?  

 very important 

 important 

 somewhat important 

 unimportant 

 I don't use the ITS equipment

I am not an instructor

7. On a typical class day, what ITS item or items do you use? Please check all that apply.

PC Computer in the cabinet 
PC laptop 

Mac laptop 

Other OS laptop 

VCR 

Document Camera (a.k.a. ""Elmo"") 

Slide Projector 

Microphone 

Laserdisc 

DVD player 

CD player

Never Use    

8. Are there any items that you have NEVER used in the ITS classrooms?

PC Computer in the cabinet 

PC laptop 

Mac laptop 

Other OS laptop 

VCR 

Document Camera (a.k.a. ""Elmo"") 

Slide Projector 

Microphone 

Laserdisc 

DVD player 

CD player 

Laptop Type    

9. Do you use a laptop computer in the ITS classrooms? [If respondents answered “No, I don’t use a laptop at all,” they would automatically skip to question 12]
Yes, a Windows laptop 

Yes, a Macintosh laptop 

Yes, PC laptop with a non-Windows OS 

No, I don't use a laptop at all 

10. How often do you use a laptop in class?  

once every class session I teach 

about once a week 

about once a month 

about once a semester 
11. If you use a laptop computer, how often do you connect to the network?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

12. How often do you open the ITS cabinet and use one or more pieces of equipment?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

13. How often do you show video (VHS, DVD) with the projector?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

14. How often do you use the document viewer or overhead camera (a.k.a. "Elmo")?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

15. How often do you use overhead transparencies in class?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

16. How often do you use the chalkboard in class?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

17. What software tools do you use to deliver instructional content to your class? Please check all that apply.

Acrobat 

AutoCAD 

Blackboard 

CAChe 

Exceed 

FirstClass 

Firefox 

Illinois Compass (WebCT Vista) 

Internet Explorer 

Mallard 

Mathematica 

Matlab 

MS Excel 

MS Media Player 

MS PowerPoint 

MS Word 

MiniTab 

Netscape Navigator 

Quicktime 

Pro/Engineer 

Pspice 

RealPlayer 

SAS 

Shockwave/Flash 

SPSS 

WebCT Campus Edition 

Other (please specify) 

18. What are some of the benefits to your teaching that the presentation technology in the classrooms allows?  

19. What challenges do you encounter when using an ITS classroom?
I cannot find the files or application I need 

It takes too long to get the system started 

I have software compatibility problems 

Compatibility problems with my laptop 

I think the control panel is too complicated 

I have to obtain a security code 

Trouble accessing the network with my laptop (ClassTech wired network, not the wireless network) 

None of the above 

 Other (please specify) 

20. What amount of responsibility do your teaching assistants take for the instructional technology in class?  

They handle all of it 

We split it equally 

They handle less than half 

My teaching assistants do not work with the technology 

21. Have you ever been trained to use an ITS classroom by a CITES Classroom Technologies staff member?

 Yes 

 No 

22. How would you rate the quality of the training you received?

Excellent 

Good 

Average 
Fair 

Poor 

23. How often do you use the ClassTech-provided online documentation and "help" files?

more than once a week 

about once a week 

about once a month 

about once a semester or less 

never 

24. How often do you use the ClassTech-provided online images of ITS classrooms?

more than once a week 

about once a week 

about once a month 

about once a semester or less 

never 

25. How often do you use the ClassTech-provided online training videos?

more than once a week 

about once a week 

about once a month 

about once a semester or less 

never 

26. If you had to pick one way to describe how you most often use the ITS classroom, which would it be?

Present my lecture notes as PowerPoint presentation. 

Access Illinois Compass. 

Teach using software other than PowerPoint. 

Play videotapes or DVDs. 

The only equipment I use from the cabinet is the microphone. 

None of the above. 

27. How often do you encounter problems with the ITS equipment that requires you to modify your classroom lecture/presentation?

once every class session I teach 

about once a week 

about once a month 

about once a semester 

never 

28. If you indicated in the previous question that you had to modify your lecture/presentation, what piece(s) of equipment appeared to be the culprit?

PC Computer in the cabinet 

PC laptop 

Mac laptop 

Other OS laptop 

VCR 

Document Camera (a.k.a. ""Elmo"") 

Slide Projector 

Microphone 

Laserdisc 

DVD player 

CD player 

Other (please specify) 

29. How would you rate the overall quality of customer service of CITES Classroom Technologies?

Excellent 

Good 

Average 

Fair 

Poor 

30. Is there anything else we should know about your use of the ITS facilities, training programs, services, etc.?
If you have a specific question regarding the ITS instructional equipment that requires a response from our office, please write us at classtech@uiuc.edu. 

Thank you for taking the time to respond to our survey.  
